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Thursday 21st March 2019 
 
Dear Parents/Carers, 
 
Thank you to the 94 parents who took the time to complete our ‘Parent Survey’.  This is an increase of 20 
from our Autumn Term survey. The more parents that complete surveys, the more accurate picture we get 
about our school.  Below are the results (I have listed both numbers and percentages): 

 

 (please tick) Strongly 
agree 

Agree Disagree Strongly 
disagree 

N/A 

1 My child feels safe at school 71 (76%) 23 (24%)    

2 My child is making good progress at this 
school 

75 (80%) 18 (19%) 1 (1%)   

3 This school meets my child’s particular 
needs 

74 (79%) 20 (21%)    

4 This school ensures my child is well 
looked after (safe, emotional well-being, 
cared for) 

74 (79%) 20 (21%)    

5 My child is taught well at this school 74 (79%) 20 (21%)    

6 This school helps my child to develop 
skills in communication, reading, writing 
and mathematics 

80 (85%) 12 (13%)   2 (2%) 

7 There is a good standard of behaviour 
at this school 

73 (78%) 30 (32%) 1 (1%)   

8 The school gives the right amount of 
homework for my child 

49 (52%) 40 (43%) 2 (2%) 1 (1%) 3 (3%) 

9 This school deals with any cases of 
bullying effectively.  (Bullying includes 
persistent name-calling, cyber, racist 
and homophobic bullying) 

58 (63%) 25 (27%) 5 (5%)  6 (6%) 

10 This school helps me to support my 
child’s learning 

74 (79%) 20 (21%)    

11 This school responds well to my 
concerns 

65 (69%) 27 (29%) 1 (1%)  1 (1%) 

12 This school keeps me well informed 61 (65%) 32 (34%)   1 (1%) 

13 I would recommend this school to 
another parent 

Yes 94 (100%) No  

14 What would you like to see Bellfield doing more of in the future (This can include ideas about the development of 
the school as part of the Academy)? 

15 Any additional comments you would like to make? 
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Overall, we are delighted by the responses, as 100% of you would recommend our school to another 
parent.  This shows that, although we don’t get everything absolutely right all of the time, you have faith that 
the school looks after and educates your child(ren) well! 
From the results, it is clear that we still have some work to do around perceptions of ‘bullying’ and how the 
school deals with allegations.  I will send out some further information about what happens when an 
allegation of bullying is made but I would invite any parent/carer who feels like the school has not dealt with 
a case of bullying effectively, to come in and meet with me to discuss further. 
 
Below are the comments made by parents/carers when we asked about what Bellfield could do more 
of/additional comments you wanted to make.  I have also responded to some of them with our current 
practices and ways in which we might address the points you raise: 
 

 A bit more information on where to collect child from with after school clubs. 

 Variation of extra-curricular clubs/activities. 

 After school club would be good for working parents. 

 More after school clubs. 

 We would like to see a maths club. 

 I would like to see gardening, wildlife, veg growing clubs open to more year groups. 
 
This crops up on most parent surveys.  As a school, we do offer a wide range of after-school clubs 
run by both staff and external coaches.  Unfortunately with other commitments such as staff 
meetings, we are unable to offer clubs every day of the week.  I will ensure that it is clear on letters 
sent out the start/finish times of clubs and also where to collect your children from. 
 

 More days where parents can come in and learn with their child. 

 I would like to spend some time in the classroom with the children to keep up-to-date more. 

 More parent events during the school day (to work alongside children). 
 
I agree that it is really valuable for parents to see the school in action and come in to school to work 
alongside their child whilst they are learning.  We did try this last year and it was very successful.  
As I am sure you can appreciate, space is very tight in our classrooms and this is one of the limiting 
factors to us ‘opening our doors’.  We will look to put on events next term, where parents can come 
in to their child’s classroom. 
 

 I would like to receive letters in a more timely manner and have more notice about events at school. 
 
This is a tricky one.  We do try to send out information as far in advance as possible however, we 
do get some complaints about parents/carers forgetting about events when letters are sent out too 
early.  What I would suggest is keep an eye on the online calendar on our school website as all 
dates and events are put in here as soon as they are confirmed. 
 

 Not pressurising parents in to contributing towards voluntary donations for trips.  Also informing 
parents in receipt of benefits they have the right not to pay as per the guidelines.  

 More fundraising for trips etc. 
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Although this comment is partially correct, I would urge any parent wanting clarification around 
charging for visits, to read our ‘Charging and Remissions’ policy, which can be found on the 
school’s website.  It makes it clear in this policy that schools are only able to ask for voluntary 
contributions for activities during the school day and which are part of the curriculum.  Most of the 
visits we organise are for enrichment purposes and therefore fall outside of the ‘curriculum’ and are 
classed as ‘optional extras’.  As per the policy, “participation in any optional extra activity will be on 
the basis of parental choice and a willingness to meet the charges”.  (Please refer to points 5 and 6 
in the policy for further guidance.) 
 

 Do nursery children still receive free milk as they are being given juice? 
 
I am not sure where this information has come from but our nursery children are offered milk every 
day.  There have been no occasions where this has been replaced by juice.  The only time juice is 
available is for special occasions such as Christmas parties. 
 

 Online payment for school meals/trips. 

 Electronic payments. 
 
We have explored becoming a ‘cashless’ school and moving to online payments but have found 
that the current cost of buying this service is too great.  We have to make decisions about how best 
to spend the school’s finances and our children will always come top of that list. 
 

 Being consistent with teachers.  I have seen many, many new teachers come and go over the past 
few years. 

 
Unfortunately, this is something which is beyond our control.  In some ways, this is due to our 
success as many of our previous teachers have moved on for promotion.  What I would say is that 
we have a rigorous recruitment process so that when we lose an excellent member of staff, we 
recruit an appropriate replacement. 
 
Finally, thank you for some fantastic comments about the work of the school and the staff.  Where personal 
comments were made about members of staff, I have ensured that this has been passed on to them.  It is 
always refreshing to know that you do believe in and support the work we do in giving your child(ren) the 
best of what we have to offer./ 
I have listed the many comments below: 
 

 Miss ******* is amazing.  I couldn’t wish for a better teacher for my son.  She deserves so much 
praise. 

 Both of my children are very happy at Bellfield.  They are both progressing amazingly. 

 Mrs ******* is and amazing teacher who always supports me when I have issues with my son. 

 I like that you have listen to parents but you will never please everyone!  Keep doing a fantastic job! 

 I would like to thank Mrs ******* for the time and effort she puts in to helping my child. 
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 ******** has made really good progress after a slightly unsettled start.  His behaviour and 
engagement with his learning have both improved and he feels more confident with his education.  
Thank you. 

 Really good to see that the recent comments/concerns about homework have been addressed.  
This makes are real difference when parents have been listened to.  Thank you. 

 Thank you for all you do. 

 My child feels happy and if any issues arise I feel confident to speak to staff and it’s quickly 
resolved. 

 My son is really enjoying this school year. 

 Thanks Mrs ******** for bringing out the best in my child – she struggled at first but is now flying. 

 Thank you for all your support with my child. 

 I am so happy with the progress that ******* has made since being here.  He has settled in really 
well. 

 Mrs ****** is a lovely teacher.  My child enjoys being taught by her. 

 Over the last few months I have seen the improvements and confidence in my child. 

 I am very happy with the progress my daughter is making.  She loves her teacher and her learning. 

 The school creates lots of opportunities for experiences. 

 Thank you for all you do for our children. 

 A big thank you to all the staff – especially Ms Cowap for all the sporting events during and after 
school. 

 Thank you for all the support you give my children. 

 I would just like to thank the staff for helping ******* since starting here a few months ago.  He is 
finally receiving the help he needs to be the best he can be. 

 Personally, I think you are doing excellent as it is. 

 So thrilled with ******** progress.  She will be sad to leave this school.  Well done to her and her 
teachers. 

 I’ve always been happy with the school over the 14 years my children have been coming here. 

 I would like to say ‘thank you’ to all teachers.  You are doing a great job.  My kids love this school. 
 
 
 
Yours Sincerely, 
 

 
 
 

 
Mr S. Mills 
Head of School  
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